Web Fixers R' Us

Molly Holzschlag

Molly.com, Inc.

Eric A. Meyer

Netscape Communications

<div id="sidebar"><div id="event">User Interface 7
Cambridge, MA
15 October 2002 </div></div>
Intro: Got Web Woes?

· Web standards: Designers and developers in transition

· Brief overview of this session's Web woe concerns

· HTML/XHTML

· CSS

· Accessibility

· DOM

· Future visions: Using standards to avoid problems

Case Study: Vanderbilt University

· Overview

· Web Woe: Tables for layout of photographs

· Solution: Floating, with div and creation of CSS classes

· Advantage: Opportunity to add styled photo captions

· Advantage: Easier to modify and add additional features

· Web Woe: Looking for alternative to JavaScript pop-up windows

· We think they should be kept: not perfect, but the alternatives aren't much better

Case Study: University of Northern Iowa

· Overview

· Web Woe: Validation and display errors because of the non-standard onresize attribute

· Solution: Using DOM event handlers

· Web Woe: 508 Validation problems

· Solution: Proper use of label element
· Web Woe: DHTML menus

· Option 1: Remain with DHTML but refine menu itself

· Option 2: Use Flash

· Option 3: Pure CSS pop-ups

Case Study: KPMG

· Overview

· Web Woe: Sniffing error makes Web site unusable for anything but IE and NN4.x

· Solution: Create a fix that is DOM compliant

· Lesson: How standards can in fact broaden access via various browsers. Site can now work in at least 3 browser families: IE, Netscape/Mozilla, and Opera

Interactive Session

· Attendee Web Woes discussed live

· Potential discussion points:

· Integrated issues: Using X/HTML and CSS with applications

· Accessibility and Section 508 compliance concerns

· Using temporary stylesheets to diagnose problems

· Link style order

Conclusions

· Creating clean document structure in accordance with Web standards can solve many problems

· Using CSS wherever possible to deal with presentation can place much more control and power in the designer or developer's hands

· Paying attention to DOM-related concerns is critical for functioning sites and cross-browser design

